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Commonly used Terms used in the

TILING INDUSTRY

Bicotura
Thi s i s  the process of  f i r st  f i r ing the biscuit ,  then glazing & re f i r ing the 
t i le. These t i les are suitable for wal l  appl icat ions & some f loors only.

Ceramic Ti les
Ceramic t i les  are produced by obtaining raw materials  such as clays & 
sands & then working the mixture into the desi red form. They can be 
either  dry pressed or extruded. They are then dr ied & f i red at 
temperatures between 1000 & 1250ºC. These t i les can be glazed or 
unglazed.

Clinker
Unglazed or  s ingle f i red glazed t i les very compact & obtained by 
extrus ion.

Cotto
Unglazed t i les usual ly with a red or cream porus bodies obtained by 
extrus ion.

Efflorescence
Eff lorescence is  a white powdery substance left  as a result  of  salt  
t ravel l ing via capi l lary act ion. Salt  can be found in  soi l ,  concrete, 
grout , adhesives & various t i les  such as terracotta. 

Glazed Porcelain
Porcelain biscuits that have been glazed for  aesthet ic purposes & 
general ly do not require seal ing. They can have clear or v i t r i f ied 
bodies & there glazes can be pol i shed, semi pol i shed or sanded (for 
s l ip resi stance purposes).
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MOHs
Thi s i s  the scale for measur ing the hardness of  a t i le by determining the 
resistance to scratching by minerals .  

Monocotura
Thi s i s  the process of  f i r ing both the biscui t  & glaze at the same t ime. 
These t i les are suitable for both f loor & wal l  instal lat ion.

PEI (Porcelain Enamel Institute)
Thi s i s  the scale used to determine the deter iorat ion of a f loor  t i le, not 
by the reduct ion of  the thickness of the t i le but by i ts appearance 
between the worn surface & unworn surface. This  test  involves the 
rotat ion of steel  bal l  bearings & corundum on the sur face of  the t i le for  
a given number of  rotat ions.
PEI  1 :  Soft  foot ware areas i .e.:  Ensuites
PEI  2 :  L ight Traff ic i .e.:  Bathrooms 
PEI  3 :  Medium Traff ic i .e.:  Internal L iv ing Areas
PEI  4 :  Heavy Traff ic i .e.:  Internal & External L iv ing Areas, L ight 

Commercial
PEI  5 :  Heavy Duty Traff ic i .e.:  Commercial ,  Factory Appl icat ion

Porcelain
Unglazed t i les with a clear (white) body or a body that has been 
coloured with pigments. These t i les are extremely compact & are 
obtained by press ing, drying & f i r ing at temperatures that exceed 
1200ºC. With a water  absorpt ion level  of  0.5% or less ,  Porcelain t i les  
were created to be used in  commercial  s i tuat ions due to there 
vit r i f icat ion & mechanical propert ies.
Most  porcelain t i les  require seal ing however products are now being 
produced to t reat the t i le dur ing the manufactur ing process to avoid 
seal ing. 

Vitr ification
Thi s i s  the act of convert ing clay into glass as a result  of  f i r ing. 
Throughout the process the proport ion of  glassy bond increases & the 
water absorpt ion decreases.

DISCLAIMER
The technical details, recommendations and other information contained in this data sheet are given in good faith 
and represent the best of our knowledge and experience at the time of printing. It is your responsibility to ensure 
that our products are used and handled correctly and in accordance with any applicable Australian Standard, our 
instructions and recommendations and only for the uses they are intended. We also reserve the right to update 
information without prior notice to you to reflect our ongoing research and development program.

Country specific recommendations, depending on local standards, codes of practice, building regulations or industry 
guidelines, may effect specific installation recommendations.

The supply of our products & services is also subject to certain terms, warranties and exclusions, which may have 
already been disclosed to you in prior dealings or are otherwise available to you on request. You should make 
yourself familiar with them.


